
TO GET STARTED....
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WEAR WHENEVER, WHEREVER! 

We built this with YOU in mind.
Designed for optimal pain management

and discretion.

Wear your Infraway underneath clothing
for privacy and comfort.

BLUETOOTH & MATCHING
First step is to match your Infraway to your phone via 
the Infraway app. 

Open the app, 
make sure 
your Infraway 
is charging, 
and click to 
match

Flashing blue lights 
on your Infraway 
charge port means 
the device is ready 
to pair. Confirm the 
pairing on the app. 

Select an 
Infraway device 
from the scan 
results

Once you have matched your Infraway to your phone, it should connect automatically 
when you open the app.  If disconnected, go through the steps to reconnect your 
device. 

Download the Infraway App

Charge your Infraway

Connect, Customize,
and Enjoy!
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For additional information visit us!
www.theinfraway.com

Questions? Reach out!
hello@theinfraway.com

SET UP YOUR SESSION
After your Infraway is matched, use the Infraway app to set your 
desired duration and temperature. 

When you open the app, 
it will automatically 
connect and take you to 
the temperature and 
duration settings.  Slide 
the minutes and 
temperature options to 
customize your session. 

Pause or stop your 
session anytime. 
Stopping the session will 
stop the heat and take 
you back to the session 
settings to adjust the 
duration and 
temperature. 

Your session will automatically end when the time expires and the 
app will remember your last session setting for convenience. 

Adjust configuration 
settings and learn about 
Infraway via the settings 
screen in the app

If Pulsed Heat is 
enabled, Infraway will 
provide bursts of heat 
during each session to 
avoid desensitization.

If no Infraway device is 
currently connected, you 
may click the “Connect” 
button. If you are 
connected, the status 
will show as 
“Connected”.

The Match My Infraway button 
takes you to the Match screen 
where you can add or remove 
Infraway devices from your list of 
Matched devices.

Lastly, clicking Help will take 
you to the instruction manual, 
FAQs, and trouble shooting 
guidance

SETTINGS

Charging: Use the included USB-C charger to keep your Infraway charged and ready 
to go.  Battery life depends on session settings. Pulsing green light on the charge port 
indicates changing is active, steady green light indicates charging is complete.  You 
can see battery status in the app. 

Care and Cleaning: Unzip your Infraway and remove the heating device before 
washing.  The wrap is machine washable, the heating device is NOT.

Material: Sweat wicking antimicrobial material. 88% Polyester, 12% Spandex.

Machine Wash Cold

Do not bleach

Tumble dry low Do not dry clean

Do not iron

CHARGING, CARE & CLEANING

INFRAWAY | 07

INFRAWAY | 05


